
Vital for our Water Future

Strategies for Advancing Public 
Acceptance Of Potable Reuse Projects

WRA Nor-Cal 12/13/24

Mark Millan



The Technology Works – It is possible to purify wastewater
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OCWD, 
California



Source: http://www.hcn.org/issues/354/17227

Public Perception - Facing the Yuck Factor



Water Research Foundation’s
Model Communication Plans for Advancing DPR Acceptance (WRF 13-02)
(Currently referenced as WRF - 4540)

 Research conducted in 2014/2015
 Focus on Potable Reuse – IPR & DPR
 California-centric Research 
 Communication plans still used today



Literature Review

Agencies

Legislators

Health Professionals 

Public Surveys

Focus Groups

Local & Regional Communication Plans

Guidance for Leaders

Special Interest Groups

Research that went into the WRF 13-02 Study

A comprehensive 
evaluation including
testing of terms and 
strategies.



Key Survey Finding



Key Focus Group Finding



Key Findings

Develop trust 
 Be prepared
 Be transparent 
 Instill confidence in the quality of water 
 Be consistent with messaging and terminology 
 Provide Potable Reuse information and where it is in use
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Key Messages – From the WRF 13-02 Study

• Potable reuse provides a safe, reliable and sustainable 
drinking water supply.

• Using advanced purified water is good for the 
environment.

• Potable reuse provides a locally controlled, drought-
proof water supply.



Potable Reuse 
Projects in California



Potable Reuse Projects in United States





Example Utilities where Potable Reuse is underway

 Pure Water Monterey (5 - 7.6 MGD)

 OneWater Nevada (2 MGD)

 Pure Water Soquel (1.5 - 3 MGD)

 Albert Robles Center (14.8 MGD)

 OCWD (100 - 130 MGD)
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Leverage Branding



Example: Reno, Nevada Regional Water Challenges

California Nevada



How their Advanced Purified Water System Works



Website with lots of information



Detailed project information



Be transparent – Share knowledge

 Links to Similar Projects
 Water Quality Info 
 Fact Sheets and FAQs
 Project Schedule
 How You Can Participate





Educating Key Stakeholders and Leaders

Seeing treatment trains up close and tasting the water



Educating customers and your community 



Topics:
 Benefits of potable reuse
 Advanced water purification
 Groundwater recharge
 PFAs
 CECs
 Is it safe?
 Regulations

Provide short videos addressing key concerns



Conveying your story and messaging using infographics

Regional solution
Effluent management
Aquifer storage / banking
Future potable resource
Drought resistant local 

supply
Resilient to climate 

variability



Educational Mobile Vehicle – Go out to the community



Participate at Community Events

• Seeing is believing
• Displays with modeled 

systems to demonstration 
facilities

• Let people taste the water 



PUREWater Soquel’s educational vehicle has won awards



Shows how water can be purified in the simplest of terms



Pure Water Monterey – Pilot and Demonstration Site



Media visits and demonstrating the future: A kitchen faucet 
brings purified water into your home



Demonstration sites change minds 

The public learns about and tastes 
the water for themselves



Albert Robles Center (ARC): The latest & most advanced

A fully digital and bilingual water museum with over 30 exhibits.



The ARC Facility includes three components



Learning Center and Demonstration Gardens



Summary of Strategies that have been successful

 Conduct community research

 Develop an outreach and awareness plan

 Develop the project story – Need for the project 

 Talk early and often to stakeholders and community groups

 Keep elected officials & regulators in the loop

 Be transparent: Transparency Builds Trust

35



Key Strategy



Perceptions can change

 Outreach tactics need to be calibrated and in sync 
with actual project schedules and planned activities. 

“Perceptions will change, politics will have an    
impact, situations will arise that may cause 
you to pivot.”

 Being flexible and operating dynamically is a key to 
success. 



It’s possible to purify water and gain acceptance for its use

 The tools and methods described are applicable for any 
agency, or water purveyor seeking to plan and execute an 
outreach program.

 These tools will support the challenges in gaining public 
awareness and acceptance, and successfully implement 
potable reuse projects.
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