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▬ Interstate Technology and Regulatory Council (ITRC) Risk Communication Toolkit
▬ Water Research Foundation PFAS Risk Communication Messaging for Water Sector 

Professionals  resources

▬ Community PFAS Cycle Example
▬ Water Reuse PFAS Risk Communication Considerations

Agenda



Interstate Technology and Regulatory Council (ITRC)

▬ ITRC is a state-led coalition working to advance the use of innovative environmental 
technologies and approaches. ITRC’s work translates good science into better 
decision making.

▬ Since 1995, ITRC has grown into a national organization representing 50 states, 
D.C., and Puerto Rico.



https://www.youtube.com/watch?v=HqOaPip-z5g

ITRC PFAS Resources

▬ Dedicated risk communication 
chapter in ITRC PFAS Technical 
and Regulatory Guidance

▬ In-person and online 
training modules

▬ “Living” compilation of state and 
federal standards



Risk Communication Plan 
Process Diagram
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▬ Facilitates development of 
project-specific plans

▬ Risk Communication 
Toolkit

▬ Appendix A: template to 
download and complete

▬ Section 4: process steps 
description

▬ Section 5: case studies

▬ Section 6: appendices of tools 
and examples

▬ Additional case studies and 
tools to be linked as 
developed by other ITRC 
issue teams

Source: Modified from NJDEP 2014
Based on work of Chess, Hance and Sandman, 
Rutgers University

RCT-1, Figure 4-1, Communication Plan Description
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ITRC Risk Communication Toolkit Resources

https://rct-1.itrcweb.org

• Agenda for First Internal Communication Team Planning Meeting
• PFAS-specific SMART Goals

Steps 1 & 2 Identify the Issue & Set Goals

• Actor Mapping Tools, including PFAS-specific examples
Steps 3 & 4 Audience Assessment

• Message Mapping Guide
• PFAS-specific Key Messages

Steps 5 Identify Messages

• Case Studies
• Active Centralized Information Repositories
• Community Education Classes
• Guidance for Writing Analytical Results Summary Letters
• Guidance for Writing Press Releases
• Social Factors Vision Board
• Analytical Data Package Public Information Fact Sheet
• Tracking Form of Media Correspondence

Step 6 Communication Methods



WRF 5124 Background and Project Overview

Background: 
▬ U.S.EPA included 29 PFAS in the 5th Unregulated Contaminant Monitoring Rule. 
▬ UCMR5 will occur when information on health risks is still being accrued and 

evaluated.

Project Sponsors:
This project is co-funded by The Water Research Foundation (WRF) and the American 
Water Works Association (AWWA) as part of WRF’s Research Priority Program.

PFAS Risk Communication Messaging for Water Sector Professionals (WRF 5124)



WRF 5124 Project Objectives

Develop informational products and tools to:

▬ promote effective communications between water and wastewater utilities and 
their customers based on established risk communication practices and guidance,

▬ develop ready-to-use materials to support drinking water utilities with positive 
observations of PFAS from the fifth Unregulated Contaminant Monitoring Rule 
(UCMR5) sampling, and

▬ provide ready-to-use educational materials, based on known science, for the public 
regarding the risks of PFAS in water sources, tap water, biosolids applications, and 
treatment process residuals.



WRF 5124 Mission and Deliverables

Develop communication materials to support drinking water utilities 
with positive observations of PFAS from UCMR5.

Better inform stakeholders to have actual perception of risk, sense of 
agency, and acceptance of action being taken by utilities to mitigate 
that risk.

PFAS Risk Communication Messaging for Water Sector Professionals (WRF 5124)

MISSION: Promote effective communications between water and wastewater utilities and their customers through 
development of messaging maps and innovative materials targeting relevant stakeholders and audiences.



WRF One Water Toolkit

PFAS Cycle Brochures
PFAS Product 

Information and 
Certification Resources

One Water PFAS Web 
Content

One Water 
Letter/Email to 

Customers
One Water Bill Inserts

One Water Social 
Media Inserts

https://www.waterrf.org/resource/one-water-toolkit



PFAS Product Information and Certification Resources

https://www.waterrf.org/resource/one-water-toolkit



PFAS Cycles Infographic

• Educate customers, general 
public and other stakeholders on 
PFAS movement in the 
environment and people

• Foundation for creating a 
community-specific PFAS cycle

https://www.waterrf.org/resource/one-water-toolkit



Example 
Community 
PFAS Cycle

https://www.nantucket-
ma.gov/DocumentCenter/
View/38755/Town-PFAS-
Assessment-Report-
Factsheet-PDF
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▬ Water reuse may be an opportunity to avoid PFAS and other emerging 
contaminants

▬ On the flip side, any water source (including reused water) should be tested and 
treated, as applicable

▬ State regulatory agencies have identified PFAS in bottled water, as it is not 
regulated by the drinking water act 

▬ Water reuse helps maintain a healthy community “water” cycle 

▬ Sustainability metrics can help communicate water reuse benefits
‐ Environmental and watershed stewardship

‐ Value of water (such as natural capital co-benefit transfer)

o Considers water source and future availability

Water Reuse Risk Communication PFAS Considerations



Risk Communication Resources: PFAS Focus

listen. think. deliver.


