
Wednesday, April 29, 2020

10am – Noon
Virtual Meeting via Zoom
Meeting ID: 494-327-611

Password: 025646
By Phone: 1-669-900-6833

Thank you for joining! 

Please use the chat box 

for question and answer feature 

if you have any questions or technical issues. 
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Who We Are

The WateReuse California Communications Collaborative Group provides a forum 

to discuss and collaborate on potable water reuse communications.

The group is open to all WateReuse California members and 

we welcome fellow colleagues to learn about current challenges 

facing reuse communications, discuss tools and resources, 

and network with one another.

https://watereuse.org/sections/watereuse-california/communications-collaborative-group/

https://watereuse.org/sections/watereuse-california/communications-collaborative-group/


Topics & Areas of Focus

• Legislative Highlights and WateReuse Updates

• Recent Media Clips related to Water Reuse and 

Recycling

• Case Studies and Facility Tours

• Roundtable Discussion



Our Events

Event Date Type Location

1-Kickoff 10/17/2018 Webinar/In-Person Metropolitan Water District of 

Southern California

2 1/23/2019 Webinar/In-Person Brown & Caldwell Walnut Creek 

Office

3 3/18/2019 Conference Session WateReuse California 

Conference, Anaheim

4 6/26/2019 Webinar On-Line Only

5 1/29/2020 Webinar/In-Person and 
Tour

Monterey One Water

6 4/29/2020 Webinar On-Line Only



Rick Callender, 
Chief of External Affairs, 
Valley Water

Communicating During 

COVID-19: Best Practices

4/29/2020



On the Front Lines: Case Studies 
and Best Practices from California's 
COVID-19 Hot Zone 

Presented by:
Rick L. Callender, Chief of External Affairs

Thursday, March 26, 2020



Valley Water provides:



How the Situation Evolved 
in Santa Clara County

Santa Clara
County



The story starts: Record Rainfall



Well Attended Community Ribbon Cutting







The story starts: Record RainfallWhat Worked Well With Our 
Crisis Communications Approach

Self-quarantine for employees

Following CDC and Santa Clara County Public Health advice

Transparent, all user email to employees

Internal communications website

Town hall meeting with a special email Covid box for 
questions from employees

Posted to social media about quality and quantity of water



The story starts: Record Rainfall



The story starts: Record Rainfall
And What Didn't Work So Well

All employees
were panicked.

Fear of the 
office building.

Too slow to get
out internal email 
to employees.

The first Virtual 
Town Hall Meeting 
didn't occur 
immediately 
after staff began 
teleworking.

Worry among staff that they may have 
potentially been exposed to the virus by 
the employee who tested positive.

Community desire
to hoard water.

Before we could talk to the Mountain View 
City Manager, others called for us.



The story starts: Record RainfallLessons Learned…. So Far

Communicate 
quickly and 
transparently with 
all your 
employees.

Answer 
questions 
quickly, even if 
done in batches.

Anticipate media 
interest, especially if you 
are a public organization.

Reassure the 
community about 
the reliability of 
your services, on 
an ongoing basis.

Use all 
communication tools 
at your disposal.



4/29/2020
Roundtable Led by:
Rebecca Rubin

Roundtable:
Opportunities and Challenges for 

Communicating About Potable Reuse During 
COVID-19 



Open Discussion

How are we 

doing this?



Terminology Document 

and Non-potable Reuse 

Signage

Patsy Tennyson, Katz and Associates 
Gina Ayala, OCWD



Terminology 

Document Update

• Final version includes 

updates from WateReuse

Association reviewers

• Approved by WateReuse

CA Board of Trustees and 

ACWA 

• Posted on watereuse.org 

website in California section



Non-potable Reuse 

Signage 

• Proposed formation of a 

working group during 2019 

WRCA conference

• Is there better language 

than “Recycled Water DO 

NOT DRINK”? 

• Volunteers?



Update on California 

WateReuse

Conference and 

Happenings

Managing Director
WateReuse California

Jennifer West



Communications 
Collaborative 
Group
April 29, 2020

Jennifer West, Managing Director



New Officers

• President Paul Sciuto

• Vice President/Leg-Reg Chair  
Dave Pedersen

• Past President Rich Nagel

• Treasurer Prabhakar Somavarapu

• Secretary Kim Thorner

• Director Elizabeth DawsonPaul Sciuto

President

Dave Pedersen

Vice President



New Board Members

• Mike Carbajal, Director of Public Utilities, City of Fresno

• Allen Carlisle, General Manager, Padre Dam Municipal Water District

• Paul Cook, General Manager, Irvine Ranch Water District

• Robert Ferrate, General Manager, Sanitation Districts of LA County

• Mark Millan, President, Data Instincts



Support local and regional agencies to 
recycle or reuse at least 2.5 million acre-
feet a year in the next decade

 Increase Clean Water State Revolving Fund 
financial capacity. 

 Complete raw water augmentation regulations by 
2023. 

 Create risk-based water quality standards for 
onsite collection and non-potable reuse of water 
in apartment, commercial, and mixed-use 
buildings. 

 Update 20-year-old “purple pipe” regulations to 
expand use of non-potable recycled water. 

Governor’s Water Resiliency Portfolio



Legislature Back May 4 
(Senate may delay)

• Members being asked to scale down bill packages to COVID response/recovery; 
homelessness; wildfire; any other extremely pressing issues

• Policy Committee to hold only one hearing

• Bills originally double referred will change to single referrals

• Letters can be submitted on committee websites/portal



WRCA Supported Legislation

• AB 2560 (Quirk): NL/RL notifications

• Author and sponsors plan to move the bill

• SB 996 (Portantino): CECs

• Author asked MWD and CMUA (sponsors) to shelve the bill for the year with 

commitment to reintroduce in 2021.

• SB 1052 (Hertzberg) Stormwater Capture and Reuse

• Author asked CASA and Coastkeeper to shelve the bill for the year.



COVID-19 
Has Upended 
Climate Bond 

Discussions

• Focus has shifted to Infrastructure Bond

• April 24 Legislative letter to the Governor 
(20 members )

• Calls for accelerated job creation through 
bond funding and expediting shovel ready 
projects

• Specifically calls out water recycling and 
short list of project types



California State Budget

• May Revise expected May 14

• “workload” or “baseline” budget expected

• Revised budget expected in August after July 15 tax receipts 



Need Budget Funding for Expert Panel

• AB 574 requires assistance of Expert Panel to develop regulations for:
• Raw Water Augmentation
• Treated Drinking Water Augmentation

• Water Board has estimated up to $2.9 million to develop and adopt criteria.

• Assemblyman Quirk has asked for this to be made a budget priority.



Cayucos Sanitary 
District Draft Permit

• Draft permit for new ocean outfall contains 100% 
recycled water mandate.  

• Hearing moved to July 16-17

• Positive meeting with new RWQCB Executive Officer 
Matt Keeling



All Regulations 
Must be Aligned
• Title 24 – Plumbing Code –Updated every three 

years, contains swivel ell and graywater 
provisions. Comments due May 26

• Handbook – Backflow protection – No draft yet, 
likely to contain swivel ell.  Not been updated 
since the 80s.

• Title 22 – All Recycled Water  – No date yet for 
non-potable update. AB 1180 required Water 
Board to update these regs. 



CWSRF –
Intended Use 
Plan

Cancelled April 29 Workshop



Increase CWSRF Funding Capacity

9th



• Presentation of WRCA Awards of 
Excellence

• 56 Technical Sessions

• 6 lives reuse panels

• Interactive Q and A Sessions

• President Virtual Tiki Cocktail Party  

• And more!!

Kristin Peer

Special Counsel Water, Cal-EPA



Registration Opens May 4 – Launch dates June 24-25

(programming stays on platform until July 31)



Open Discussion



Recent 

Media

Rupam Soni

4/29/20

Metropolitan Water 

District of Southern 

California



Handout: 

Media Articles



Theme #1: 

Water Reuse Projects Move Forward

Publications: Mostly local news outlets

Topic: Water Reuse Projects in Oceanside, 

Monterey, Santa Cruz move forward

Tone: Neutral and positive

https://www.governing.com/next/Californias-Salad-Bowl-Recharges-Depleted-Aquifer.html

https://www.governing.com/next/Californias-Salad-Bowl-Recharges-Depleted-Aquifer.html
https://www.governing.com/next/Californias-Salad-Bowl-Recharges-Depleted-Aquifer.html


Theme #2: 

EPA’s National Water Reuse Plan

Publications: Water/environment news 

outlets

Topic: EPA’s role in water reuse

Tone: Neutral and positive

https://news.bloombergenvironment.com/environment-and-energy/insight-epa-seeks-to-
expand-federal-role-in-water-reuse

https://news.bloombergenvironment.com/environment-and-energy/insight-epa-seeks-to-expand-federal-role-in-water-reuse
https://news.bloombergenvironment.com/environment-and-energy/insight-epa-seeks-to-expand-federal-role-in-water-reuse
https://news.bloombergenvironment.com/environment-and-energy/insight-epa-seeks-to-expand-federal-role-in-water-reuse


Theme #3:
Safety of Recycled Water During COVID-19 

Publications: Various

Topic: COVID-19 non-issue in drinking 

water, treated wastewater, and recycled 
water

Tone: Neutral and positive

Link:

California Water Boards Fact Sheets

https://www.waterboards.ca.gov/publications_forms/publications/factsheets/docs/covid-19/recycled_and_treated_ww_safe_from_covid19_factsheet.pdf


Ideas for Next Meeting 

and Wrap-up



Communication works for 
those who work at it.”

-John Powell



Thank you for 

participating!


