
Eleanor Torres, Chair 
  1/23/19 

Welcome! 



Introductions 



Rupam Soni
  

The Unique, The Humorous, 
and The Serious 
(AKA Recent Media) 

1/23/19 



THE UNIQUE 



Video #1 
Boise breweries using recycled water to 
make beer, cider 

Published by: KTVB 
 
 
 

 

 

 

 

Link: https://bit.ly/2svjVvA  

https://bit.ly/2svjVvA
https://bit.ly/2svjVvA
https://www.ktvb.com/video/news/local/boise-breweries-using-recycled-water-to-make-beer-cider/277-8288727
https://www.ktvb.com/video/news/local/boise-breweries-using-recycled-water-to-make-beer-cider/277-8288727


THE HUMOROUS 



Video #2 
Sarah Silverman Interviews Gavin 
Newsom; Toilet-to-Tap Discussion 

Published by: Hulu 
 
 
 
 
 
 
Link: https://bit.ly/2RT5hw8  

https://bit.ly/2RT5hw8
https://bit.ly/2RT5hw8
https://www.facebook.com/ILYAmerica/videos/vb.1764336973895584/489228898269103/?type=2&theater
https://www.facebook.com/ILYAmerica/videos/vb.1764336973895584/489228898269103/?type=2&theater


THE SERIOUS 



Video #3 
El Paso to drink treated sewage water due 
to climate change drought 

Published by: CNN 
 
 
 
 
 
 
Link: https://bit.ly/2OErD2Y 

https://bit.ly/2OErD2Y
https://www.cnn.com/2018/11/30/health/water-climate-change-el-paso/index.html
https://www.cnn.com/2018/11/30/health/water-climate-change-el-paso/index.html


Did you share any of these articles or 
videos on social media or other 

communication channels? 

Any other articles you’d like to 
mention? 



Is humor effective in gaining 
public acceptance?  
Or is it a deterrent? 

What kind of water reuse 
media coverage do you see 
most often: unique, humorous, 
or serious? 



Open Discussion 



Mark Millan/Patricia Tennyson 

Alternatives to Toilet to Tap 
…or do We Learn to Live with It? 

October 23, 2019 



  



Alternatives Already 
Considered – WRF 13-02 

  
• In 2014 , members of the 

13-02 Team toiled with 
several alternative phrases 

• The most popular were 
included in 13-02 Focus 
Group studies  

  
  



WRF 13-02: Model Communications 
Plans for Increasing and Fostering 
Acceptance of Potable Reuse 

  
• Published January 2015 
• The project’s findings provide those involved with or 

planning a potable reuse project with a catalog of 
promising and proven methods and messages for 
advancing potable reuse.  

• Principal Investigators: 
– Mark Millan, Data Instincts 
– Patricia Tennyson, Katz & Associates 
– Shane Snyder, University of Arizona 

  
  



What Alternatives have already been 
considered? – WRF 13-02 

  
  

  
  



  

  
  

  
  



Phases already being successfully used 

  
• Advanced Water Purification 
• Purified Water 
• Advanced Purified Water 
• Purified Potable Water  
• Highly Purified Water  
• Water Purification Project 

  
  

Sources: OCWD, Pure Water Monterey, PureWater Soquel,  
Padre Dam, Pure Water San Diego, PureWater Colorado   



Suggestions sent in for this meeting 

  • Toilet to treatment to tap 
• Keeping water local 
• Reusing/recycling our water resources 
• Toilet to Treatment to Tap (T3) 
• Used water to new water 
• New Water (like Singapore’s project) 
• Tastes Like Water Because It Is Water 
• Pure Water 
• Used water to new water 
• One Water 
• Purified Water 
• Toilet to Purification to Tap (what’s in the middle matters most!) 
• Toilet to treatment to treatment to treatment to tap 

 

  
  



Out of all these… are there 3 phases we 
can all agree on? 

  
• Group discussion – Identify the top 3 

  
  



What are the next steps toward getting 
our industry and media to start using a 
new phrase? 

  
• What would be our process? 
• Do we first take the recommended phrase(s) to WRA 

Board for approval? 

  
  



What if we are unable to change the 
moniker? 

  
• How should we proceed?  
• Can we influence perception in each new geographic 

area considering a potable reuse scheme? So far, in 
the last 3 years, that seems to have been effective… 

• What does winning this issue look like for us?  
• What is a realistic expectation? 

  
  



Next Steps 

  
• Meeting summary will list the collaborative 

conclusions and agreed upon next steps 

  
  





Break 



Eleanor Torres 
Becca Rubin 
Patsy Tennison 

Preview of Terminology Session @ 
2019 WRA CA Conference 

1/23/19 



Monday, March 18, 2019 
A4 & A5 Public Outreach Tract 
CCG Workshop on Terminology 

 
1:30 p.m. to 3:00 p.m. Part I 
3:30 p.m. to 5:00 p.m. Part II 

 
Early Bird Registration Before 

January 28 



Legislation 
Highlights 



+ 

 

Draft Legislative Proposals 
2019 

Subject to WRCA Board 
Approval (1-25-19) 



+ 
Potable Reuse Legislation 

AB 574 clean up 
legislation: 

 
Delete references to 

“Indirect and direct 
potable Reuse” in statute 

 
 Include minor revisions to 

“treated drinking water 
augmentation” definition 

 



+ 
Legislation: Title 22-17 

Require Water Board to update Title 22 
regulations for non-potable recycled water. 

Require that Water Board include the use of 
swivel ell or change over device for its 
update of Title 17. 

Needed for dual plumbed systems during an 
interruption in recycled water service.  

 

 

 

 

 

 

 



+ 
Budget Augmentation Water Board 
Consider supporting proposal to include two new 

staff at the Water Board for: 
Development of Raw Water Augmentation 

Regulation due 2023 
 Review and update of Title 22 regulations for 

non-potable uses 

Approximately $500,000 for 2 People 

 Possible sources of funding: 
  Wastewater discharge fees 
Drinking water fees 



+ 
Revisit of Ocean/Bay Wastewater 
Discharge Ban or Restriction 

 Senator Hertzberg and his staff say they will 
introduce a bill similar to 2016 proposal. 

 

WRCA will decide on position after Board has 
reviewed the language. 

Deadline for introductions late February.  



Open Discussion 



Roundtable –  
Project Updates and 

Challenges  



Topic Suggestions for Next Meeting 





Wrap-up 



Thank you for 
participating! 
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