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Welcome! 



Introductions 



The Good, The Bad, and The 
Ugly (AKA Recent Media) 

Rupam Soni  
10/17/18 

The Neutral in  
Recent Media 



Article #1 
‘Toilet to tap’ water nearly matches 
bottled H2O in taste test, California 
university researchers discover 

Published by: East Bay Times, Mercury 
News, Southern California News Group 
Topic: The taste of recycled water and 
recycled water initiatives in California 
Tone: Positive 
 
Link: https://bayareane.ws/2QrUnJF 

https://bayareane.ws/2QrUnJF


Quote: 
“Saddled with the “toilet to 
tap” label, recycled water still 
has a bit of an image problem. 
But in a blind taste test, UC 
Riverside researchers found 
that people prefer its flavor 
over tap water and that they 
like it as much as bottled 
water.” 





Article #2 
Dams and reservoirs can’t save us. This 
is the new future of water infrastructure. 

Published by: Quartz / Texas Observer 
Topic: Potable reuse projects worldwide 
Tone: Realistic / Blunt 
 
 
 
Link: https://bit.ly/2OUBjTs 

https://bit.ly/2OUBjTs


Quote: “Outside of a few 
examples, however, 
communities have been slow to 
adopt [potable reuse 
technologies] as viable solutions 
to water scarcity, likely because 
of cultural stigma around 
drinking filtered sewage water.” 



Article #3 
City of Boise Teams Up With Local Brewers 
to Make Beverages From Recycled Water 

Published by: Boise Weekly 
Topic: Using recycled water to make beer 
Tone: Neutral 
 
 
 
Link: https://bit.ly/2OErD2Y 

https://bit.ly/2OErD2Y


Quote: “Hickman said the main 
obstacle to getting people to drink 
recycled water is the "ick factor" 
that comes with the act of drinking 
something that was once in a 
toilet basin or flowing down a 
shower drain.  
 
"When it's beer, for some reason 
the same 'ick factor' doesn't exist," 
Hickman said.” 
 



How can we best 
communicate about 
potable reuse and the 
source of the water? 

How do we stop the media 
from using “Toilet-to-Tap”? 

Any other articles you’d like to 
mention? 



Open Discussion 



Eleanor Torres 
Director of Public Affairs 
OCWD 
October 17, 2018 

Consistent Water Reuse 
Terminology 



Water Reuse Terminology 
“Wouldn’t it be great if we all spoke the same way 
about water recycling?” 
 

Goals: 
1) Don’t confuse policy makers, media & the public 
2) Don’t step on each other’s toes or make it sound 

like one type of recycling is better than another 
3) Try and keep the phrase “toilet to tap”  
      out of the headlines 

 



Context 
• Water reuse is not one-size-fits-all 
• Multiple scientifically-proven processes and options 
• Different ways reused water can be used 
• It may not be suitable for every community 
• Some deciding factors include existing 

infrastructure, current and future water conditions 
and supplies, demands, alternatives,  

    costs, etc.  



Example of Consensus Terms 
• “Reused” and “Recycled”  

– Recycled – purple pipe; not potable/drinkable 
– Reused – drinkable water 
– If the word “recycled” is used for drinkable water, 

it’s recommended to include “advanced 
purified” on the front end 



“Advanced” & “Purified”  
Water passed through proven processes and 
has been verified to be safe for augmenting 

drinking water supplies 
 
    AKA: wastewater that is now drinkable 
 

A community’s needs, the quality of the 
source wastewater, product destination and a 
slew of other factors help determine the best 

process for each project 



“Treatment” & “Purification” 
• Treatment ➡ non-potable reuse 
 
• Purification ➡️ water meets drinking water 

standards or is part of drinking water supply 



Toilet to Tap 



To Tackle Today 

• Can we replace “potable”  
    with “drinkable”?  
• Can we get rid of  
   “toilet to tap”? 
• Can we forego “Indirect” and “Direct” and 

just explain the water is drinkable/meets 
drinking water standards and is going  

    to/into (fill in the blank)? 



Background for Discussion 

• People must trust agency behind the 
project 

• Must be a real need and benefits to 
the project 

• Technology needs to be explained 
• Reliable safeguards must be in place 
• Medical, regulatory & enviros opinion 

matters 
• Transparency  
• Seeing & tasting water - impactful 

 
 



Can we just state “drinkable” in our 
communications or do we state 

“potable, AKA drinkable”  
in first reference and  

then use “drinkable” thereafter?  

Can we use “drinkable”  
in policy & regs or  

must we stick  
strictly with “potable”? 

 

This image cannot currently be displayed.



Wait until a reporter or audience brings up “toilet to tap”  
OR  

start out the gate and state that water reuse is not toilet to tap? 



The Doozy 

Can we forego saying “Indirect” and “Direct” 
and just explain the water is drinkable and is 

going to (a reservoir, into a basin, into a 
drinking water distribution system, a bottle, 

etc.)? 





https://www.youtube.com/watch?v=2suVpckX4tI 
https://www.pinterest.com/pin/462322717982291773/ 
https://emmanuellife.com/next-steps.php 
https://www.nytimes.com/subscription/multiproduct/lp8HYKU.html?campaignId=67RHJ&dcli
d=CKX4l_eQgt4CFeMAfQodf8QAhw 
http://www.babystepsphiladelphia.com/contact/ 
https://www.clinicalpainadvisor.com/sports-overuse-injury/aap-encourages-proper-tackling-
technique-to-prevent-injuries-associated-with-tackle-football/article/449900/ 
https://wtop.com/health-fitness/2015/10/helmet-safety-study-track-youth-football-players-5-
years/ 
https://www.amazon.com/InterestPrint-Seascape-Painting-Stretched-
Decorations/dp/B01KXE23CK 
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Open Discussion 



Break 



Melanie Mow Schumacher 
and Rebecca Rubin 

Best Ways to Communicate 
Monitoring and Testing Points 
in a Project 

October 17, 2018 



Focus Topic Two 
• The frequency  of monitoring/testing 

consistently ranks high in surveys 
 

• Information on WQ monitoring is 
complex and often unique to each 
project 
 

• Clear information can effectively 
lead to trust and acceptance 
 

• Open Discussion 



Survey Information 

• Support from medical experts 
and WQ testing rank high in 
surveys as a way to increase 
trust/acceptance of water 
reuse 



Source: Data Instincts, FM3 & Katz & Associates; WRF 13-02 Model Public Communication Plan for Advancing DPR Acceptance 



Source: Data Instincts, FM3 & Katz & Associates; WRF 13-02 Model Public Communication Plan for Advancing DPR Acceptance 



Source: Data Instincts, FM3 & Katz & Associates; WRF 13-02 Model Public Communication Plan for Advancing DPR Acceptance 



Current CA Potable Reuse 

… Future Direct Potable Reuse…. 



Recycling for Human 
Consumption: Potable Reuse 

• Most wastewater is treated and then disposed into surface water 
bodies 

• This is often a source of drinking water for downstream communities 
– De-Facto Reuse 
– Dilution counts for something, but its variable 

• “Indirect potable reuse” specifically addresses wastewater that is 
purposely recycled for drinking water 
– Higher levels of treatment 
– Environmental buffers (groundwater recharge & surface water 

augmentation) 
• “Direct” potable reuse skips the  

environmental buffers 

 



Drinking Water Standards 
 
• Surface Water Treatment Requirements 

– Giardia = 3-log removal required 
– Crypto = 2-log removal required 
– Virus = 4-log removal required 

• For Potable Reuse (MF-RO-UV AOP) 
– Giardia = 10-log removal required 
– Crypto = 10-log removal required 
– Virus = 12-log removal required 



WQ Standards in CA for Potable Reuse 



WQ Standards in CA for Potable Reuse 



WQ Standards in CA for Potable Reuse 



WQ Standards in CA for Potable Reuse 



Samples of 
Graphics Created 



Putting Tables &Numbers into Graphics 



Putting Tables &Numbers into Graphics 



Treatment Process Graphics 



Treatment Process Graphics 



Putting Tables & Numbers into Graphics 



Open Discussion 



Useful Communication Tools 
and Where to Find Them 

Patricia Tennyson 
10/17/18 



WateReuse Association 
• Become a member – if you aren’t already! 
• Website: watereuse.org 
• Fact sheets, videos such as Expert Voices, 

case studies, glossary 
• Global Connections Map 
• Partnership with the Australian Water 

Recycling Centre of Excellence 
 



WRRF 13-02 
• Model outreach plan 
• Research report 
• Suggested tools 
 



Internal Audience Needs 
• Informational materials 
• Tour/tasting opportunities 
• Q&A sessions 
•  Speakers bureau 

 



Infographics/Images 



Who Else Can I Call? 



Open Discussion 



Legislation 
Highlights 



Open Discussion 



Roundtable –  
Project Updates and 

Challenges  



Focus Topics for Next Meeting and 
Survey Results 

Eleanor Torres  
10/17/18 



Q3:  What water reuse 
communication topics 
are of interest to you? 

Survey Results 

The topics of most 
interest are: 
- Terminology that is 

clear to the public 
- Emerging issues that 

could impact public 
trust 

- Best practices in 
messaging 
 



Q3:  What water reuse communication topics are of interest to you? 

Survey Results 

Continued 

A. Terminology that is clear to the public 

B.  Emerging issues that could impact public trust 

C. Best practices in messaging 

Top Three Topics: 



Q4:  What do you hope to accomplish by participating in this 
group? Please check all that apply. 

#1 

#3 

#2 

Survey Results 



Open Discussion 



Wrap-up 



Thank you for 
participating! 
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