Redwood City

Automated Meter Infrastructure
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Redwood City

* Service Area Population 86,000

* 24,000 water service
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AMI in Redwood City
\

* Started 2008 in preparation for budget based rates

* 650 dedicated irrigation accounts fully implemented
* 168 Recycled Water accounts

* AMI for all new and replaced meters

* 5000 residential, commercial, and other

* 18,000 manual meters not yet converted

3 — TGBs (data collectors)
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WO\WYSER  customer Portal

Redwood City Home | Contact Us | Pay Bill | Logout

* Quick view of Past Year

* Water consumption

RWC-66121 - CITY L/SCAPE 2218 i -:'E.‘
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REDWOOD CITY, CAS4064

My Billing Account Number:

My Factors My Subsite: 100531-3 T
Number of full-time residents: Turf area in sq. ft.: 22,949 Other irrigation area in sq. ft.: : Water bUdget
Specisl Neadengallns | day. Eficency of rigation  Water eature/ pol area'n * Percentage of

[ o Lty e | oy et Wy g over/under use

My Us= Chart | My Us= Report || My Email | My Progams | My Documents |
* Automated Email

| < | ByPeriog » mm/dd/yy: [ view Cumulative | | > |
L]
Budget and Usage for Past Year by Bill Date N Otlces
20000 B use )

e * Leak Alerts
15000 //\ * Over Budget notices
§ ne / \ * Water Use Report
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Redwood City Home | Contact Us | Pay Bill | Logout

PO BOX 391

RWC-66121 - CITY L/SCAPE 2218

My WeaTER

REDWOOD CITY, CAS4064

My Factors My Subsite: 1005321-32 My Eilling Account Number: 154517
Number of full-time residents: 0 Turf area in sq. ft.: 22,949 Other irrigation area in sq. ft.: 5,951
Spacial Neads in gallons [ day: 0 Efficiency of irFigation system: 0.65 Water feature / pool area in sq. ft.: 0

My Vister | My Subsite | My Westher | My Messages |

My Use Chart || My Use Report I| My Email | My Programs I| My Documents |

117282012 = mm/dd/yy: View Cumulative

Budget and Usage for 10/22/2012 to 11/21/2012
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Consumption & Budget
totals by day for billing
period.

Cumulative or Daily Totals



* [rrigation schedules

+* Time of use
* Restrictions

* Troubleshooting
# Constant use (leak)

* Broken Pipe

Hourly Usage for 02152013
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wm Recycled Water

* Target Range 100% to 125%

* encourage adequate
irrigation for poor soil
conditions to leach salts

* Flat rate for all use
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mm/ddlyy: N iew comsive

Budget and Usage for Past Year by Bill Date
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Notifications to Staff

‘\

* Alerts Currently in Use
* Leak Alert Summary

* Closed Accounts with Consumption

* Accounts with Negative Consumption
* Planned Alerts

* Broken Pipe Detection

* Meter Tamper Alarms

* Battery Alarms



Notifications to Customers

\

* Notifications Currently in Use

« Leak Alert (daily while leak persists)

« Usage Alert (daily if over budget)

+ Usage Report (every two weeks)

+ Administrator Notifications (as needed)
* Future Notifications

* Broken Pipe

* User configurable usage/budget alert



Questions/Contact

Justin Chapel, Public Works Supe T

City of Redwood City
(650) 780-7469
jchapel@redwoodcity.org




