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Need for Truck Fill Guide 



Target Audience 



Survey Categories 

Facility Information Permit Fees 

• Hydrants? 

• Facility at Plant?     

• Quality 

• Type of  Connection 

• Fill Restrictions 

• Access 

• Training 

• Area Use Signs 

• Vehicle Signs     

• Vehicle Inspection 

 

• Water 

• Connection Device     

• Signage 

• Permit 

 



Survey 

• Survey Monkey 

• Survey e-mailed to 100 recipients 

• Received 52 responses 

• Outreach: 

• BACWA announced survey in its monthly newsletter 

• BACWA Executive Director emailed a letter to 

recipients encouraging participation 

• BACWA Recycled Water Committee Support 

 



Survey Results 

• More fill facilities at treatment plant 

• 14 agencies with fill at treatment plant 

• 7 agencies with fill along distribution system 

• 1 agency with facilities at plant and along distribution 

• Permit requirements vary between programs 

• Fee varies between programs 

• About half  of  the agencies charge for water 

• $5.00 per truck load to $5.00 per 1,00 gallons 



* Indicates truck fill facility 

• DSRSD 

• Livermore 

• EBMUD 

• Oro Loma 

 

 

• CCCSD 

• EBMUD 

 

 

• Milpitas 

• San Jose 

• Sunnyvale 

• SBWR 

 

 

• Calistoga 

• Napa SD 

• Yountville 

 

 

 

• Petaluma 

• Santa Rosa 

• Sonoma 

 

 

 
• Novato 

• San Rafael 

 

 

 • SFPUC 

 

 

 

• SFO 

• Redwood City 

 

 



Recycled Water Fill Facilities:

Treatment Plant Yes Distribution System Yes

Yes

Location: Dublin, CA - see website for locations

Number of Fill Facilities: 10+ Connection Device: Construction Meter

Quality: Disinfected Tertiary Truck Size Limits: None

Quantity Limitations per Trip: No Minimum Truck Weight Limits: None

Maximum up to truck limit

Other Restrictions: Permit plus $1,000 refundable deposit for meter required.

Additional Access Information: Obtain permit and meter at 7051 Dublin Blvd, Dublin.

Location: DSRSD Wastewater Treatment Plant

7399 Johnson Drive, Pleasanton

Quality: Disinfected Tertiary Type of Connection: Overhead and Large Hose Bib 

Quantity Limitations per Trip: No Minimum Hours: 24 hrs/day, 7 days/wk*

Maximum up to truck limit Appointment Required: No

Quantity Limitations per Day: No Minimum Truck Size Limits: None

No Maximum Truck Weight Limits: None

Additional Access Information:

Required: Yes Duration: 15 min

Who: Truck Owner and Driver Frequency: Once

Schedule: By Appointment Location: Recycled Water Plant

1 business day

Area Use Signage Required: No Yes

Signs Provided by Water Agency: N/A Yes

Required: No Inspection Location:

Duration:

How to schedule:

Water: Hydrant- check with DSRSD Training: No Charge

for current fee; Permit: Hydrant- No permit fee;

Plant- $10/truck load Treatment Plant- $73/year

Connection Device: Hydrant access- $1,000 Use Area Signage: N/A

deposit for construction

meter; Treatment Plant-

No connection device charge

Vehicle Signage: No Charge

Other:

Re-inspection Required:

*After business hours truck drivers must use special gate access code to enter

Vehicle Inspection

Signs Provided by Water Agency:

Vehicle Signage Required:

Length of time to become  authorized truck hauler:

Signage

Fees

DUBLIN SAN RAMON SERVICES DISTRICT

www.dsrsd.com

Can water be used outside of this agency's service area?

Hydrant Fill Facilities

Fill Facilities at Treatment Plant

Training

the plant.  The access code is valid only during hours specified in the permit.

925.875.2334



Facility Information 

Recycled Water Fill Facilities:

Treatment Plant Yes Distribution System Yes

Yes

Location: Dublin, CA - see website for locations

Number of Fill Facilities: 10+ Connection Device: Construction Meter

Quality: Disinfected Tertiary Truck Size Limits: None

Quantity Limitations per Trip: No Minimum Truck Weight Limits: None

Maximum up to truck limit

Other Restrictions: Permit plus $1,000 refundable deposit for meter required.

Additional Access Information: Obtain permit and meter at 7051 Dublin Blvd, Dublin.

DUBLIN SAN RAMON SERVICES DISTRICT

www.dsrsd.com

Can water be used outside of this agency's service area?

Hydrant Fill Facilities

925.875.2334



Facility Information 

Location: DSRSD Wastewater Treatment Plant

7399 Johnson Drive, Pleasanton

Quality: Disinfected Tertiary Type of Connection: Overhead and Large Hose Bib 

Quantity Limitations per Trip: No Minimum Hours: 24 hrs/day, 7 days/wk*

Maximum up to truck limit Appointment Required: No

Quantity Limitations per Day: No Minimum Truck Size Limits: None

No Maximum Truck Weight Limits: None

Additional Access Information: *After business hours truck drivers must use special gate access code to enter

Fill Facilities at Treatment Plant

the plant.  The access code is valid only during hours specified in the permit.

DSRSD Commercial            

Truck Fill  at          

Treatment Plant 



Permit Requirements 

Required: Yes Duration: 15 min

Who: Truck Owner and Driver Frequency: Once

Schedule: By Appointment Location: Recycled Water Plant

1 business day

Area Use Signage Required: No Yes

Signs Provided by Water Agency: N/A Yes

Required: No Inspection Location:

Duration:

How to schedule:

Re-inspection Required:

Vehicle Inspection

Signs Provided by Water Agency:

Vehicle Signage Required:

Length of time to become  authorized truck hauler:

Signage

Training



Fees 

Water: Hydrant- check with DSRSD Training: No Charge

for current fee; Permit: Hydrant- No permit fee;

Plant- $10/truck load Treatment Plant- $73/year

Connection Device: Hydrant access- $1,000 Use Area Signage: N/A

deposit for construction

meter; Treatment Plant-

No connection device charge

Vehicle Signage: No Charge

Other:

Fees



• Funding 

• Treatment Requirements 

• Lack of  Space 

 

If  the drought continues, maybe….. 

Future New Facilities? 



Find the Guide at… 

bacwa.org 

 

• Revisions, additions, comments? 

info@bacwa.org 

 

mailto:info@bacwa.org
mailto:info@bacwa.org


Questions? 

 

Anita Jain  

ajain@whitleyburchett.com 

 

 

 

mailto:ajain@whitleyburchett.com

